NAMATKA AN POOAUTENEN

«PEWEHUWNE KOH®PJINKTOB»

VYBaxxaemblie ponutenu! KondaukTHas cuTyarus MOKeT KOPEHHBIM
o0pa3oM U3MEHUTH Bailly ku3Hb! [locTapaiiTech, 4TOOBI 3TU U3MEHEHUS
OBLIIN B JIYUIIIYIO CTOPOHY!
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— 1. Tlpexae ueM Bbl BCTYNUTE B KOH(IJIUKT, IOJlyMaiTe HAJ| TEM,

KaKou PE3YIbTAT OT 3TOT'O BbI XOTHUTC IMOJIYYHTD.

2. YOeaurtech B TOM, YTO TOT PE3yibTaT JIsI Bac
JIEMCTBUTENILHO BaXKEH.

3. B KOH(I)J'II/IKTC HpI/I3HaBaI\/’ITC HEC TOJIbKO CBOU MHTCPECHI, HO U HHTCPECHI APYroro
YCIIO0BCKa.

4. CobmronaiiTe STUKY MOBEACHHS B KOHPIUKTHON CUTYyalllH, peniaiTe mpobiaemy, a He
CBOJNTE CUETEL.

5. Bynbre TBEpbl U OTKPBITHI, €ClIM YOEXKIEHBI B CBOEH IIPaBOTE.
6. 3acraBbTe ce0s CIbBIIIaTh JOBOJLI CBOETO OIIIOHEHTA.

7. He yamxaiiTe 1 He OCKOpOJIATE APYroro YeaoBeKa Jjisl TOro, YTOOBI TOTOM HE CropaTh
CO CTHIJIa TIPU BCTPEUE C HUM U HE MYUYUTHCS PACKASTHUEM.

8. ByxpTe cripaBeTIMBHI M YECTHHI B KOH(IIUKTE, HE JKaleuTe ceosl.



9. VwmeiiTe BOBpeMs OCTaHOBHUTHCS, YUTOOBI HE OCTATHCS 0€3 ONIMOHEHTA.

JlopoxuTre COOCTBEHHBIM YBaXKEHHUEM K caMOMy ce0e, perasich UATH Ha KOHMIHUKT C TeM,
KTO ciabee

Ctiiin moBeieHusl, KOTOPBIX J0JI’KEeH NPUAEPKUBATHCS B3POCJIbIii,
HA0JII0AAI0IIUI CUTYAUMIO CCOPBI:

IIpaBuio 1. He Bcerna cienyer BMEMIUBATHLCSA B CCOPBI MEXY A€TbMU. Benb kak B 110001
JIPYTOH NesSTEIIbHOCTH, MOYKHO HAYYUTHCS PEeIIaTh KOH(IUKTHI TOJIBKO ITyTEM Y4acTHUs B HUX.
He memraiite aetsim moiydyaTh TaKoW >KM3HEHHO BaXKHBIN ONBIT. OHAKO OBIBAIOT CUTYAIUH,
KOTJla HEBMEIIATeJIbCTBO B3POCIOr0 MOXKET IPUBECTH K CEPhE3HBIM TMpoOIeMaMm IS
(U3UYECKOT0 WM YMOIIMOHAIBLHOTO OJylarononyyus aetei. Tak, eciin OMH U3 CCOPSITUXCS
3HAYUTENIbHO MJIQIIIE WK ciiadee IPYroro y4yacTHHKA KOH(MIMKTA U MPU TOM OHH BeChMa
OJIM3KM K BBISICHEHUIO OTHOIICHHWH KyJlakaMH, TO HYXKHO OCTaHOBHUTH UX U TOCTapaThCs
MIEPEBECTHU CCOPY OISATh B «peyeBoe» pycio. To ke OTHOCUTCS K CUTYallMU B3aUMOJICHCTBUS
JIBOMX PEOSAT, OJUH M3 KOTOPHIX TPAJUIIMOHHO OKa3bIBACTCS IMOOCKICHHBIM B CIIOpPE U
BBIHY’KJIEH BCE BpeMs ycTynaThb. B 3TOM ciydae, eciu Bbl HE BMELIAETECh B TEUEHUE CIIOPa,
TO Y OJIHOTO U3 JICTEH MOXKET Pa3BUTHCS pOOOCTh M HEYBEPEHHOCTh B CBOMIX CHJIaX U JaXKe B
CBOMX IpaBax.

IIpaBuio 2. BmemuBasich B I€TCKUNA KOH(IIMKT, HUKOTJA HE 3aHMMaiTe cpa3y MO3HUIHI0
OJTHOTO U3 pedsT, Jake eClId BaM Ka)XeTCsl O4eBUIHBIM, KTO 3/1€Ch IIPaB, a KTO BUHOBAT. Bepb
Juid peOeHKa, Beayllero ceOs HEmpaBUIbHO, 3TO COBCEM HE Tak mpocro. [loaTomy Bam
CKOPBIH CyJl OH BOCIIPUMET KaK HECIIPABEAJIUBOCTb U IPUCTPACTHOCTD, @ 3HAYUT, HE CTAHET
POJOKATh OOIIEHHE, B KOTOPOM BbI BeIcTymnaere apoutpom. Iloctapaiitech 00bEKTHBHO
pa3o0paThCs B IpUUMHAX KOH(IIMKTA U €r0 TEUEHUH, TeM 00Jiee YTO OOBIYHO B3POCIIbIE BUASAT
JMIIb 4acTh «aicOepray, a 3Ta HaJABOJHAs 4acThb JAJIEKO HE BCEr/a MO3BOJSET CyIUTh 00
UCTUHHBIX NpobsieMax U BKJIaJie JeTel B KOH(DIUKT.

IIpaBuio 3. Pa30upas KOHKPETHYIO CHUTYallUIO CCOpPbI, HE CTPEMHUTECh BBICTYHATh
BEPXOBHBIM CYyJIbEH, ONpeenss NpaBbIX U BUHOBATHIX U BbIOMpas Mepy HakazaHwus. Jlydine
HE JIeJ1aTh U3 JUYHBIX KOH(IMKTOB aHAJIOr IOpUANYECKOro pazoupatenscTsa. Ilonpobyiite
NPUYYUTDH AETEH K MBICIH, YTO, KTO Obl HU Hayaj cCOpy, OTBETCTBEHHOCTH 3a JajlbHenIee
pa3BUTHE COOBITHI HECyT Beeraa JiBoe. [loaTomy, BMemnBasch B o0IIeHUE AeTel, cTapaiiTech
MOKa3aTh UM, KaK MO’KHO HalTH CcIOoco0 BBIXOJIa U3 TPYJHOW CUTYalluu, KOTOPBIM yCTPOUI
ObI X 0boux. [lenaiiTe aKIEHT HE HA «KTO BUHOBAT?», a Ha «4TO Jenarh?». HanpaBuTh B 310
PYCJI0 BHUMAaHUE MMOCCOPUBIIMXCS U KAXKIYIIUX OTMIIEHHS peOsT 4acTO IOMOTaeT YyBCTBO
1oMopa. Ecii BbI momryTuTe U MoKakeTe CUTYaIMIo B 3a0aBHOM CBETe, TO cpa3y 3aMeTHUTe,
KAaK BMECTE CO CMEXOM Yy JIETeH IMOCTENEHHO MEHSETCS X YMOLIMOHAIBHOE COCTOSTHUE.

IIpaBuio 4. [Tomoras AeTsM BBIMTH W3 KOH(IMKTa U OCBOOOAMTHCS OT HAKOMMBILEHCS
0OWJIBI U 37I0CTH, CIEIUTE 3a TEM, YTOObI OHM HE MEPEXOUIN Ha JUYHOCTU. ['0OBOpS O TOM,
YTO HUX OTOPYMJIO WJIM BO3MYTHJIO, OHM JOJDKHBI ONMCHIBATH MMEHHO JEMCTBHS U CIIOBA



napTHepa, a He ero (pu3uvecKre Wi JIMYHOCTHBIC HEAOCTaTKU. T0 eCTh IOMyCTUMO, KOTIa
peOeHOK JKaiyeTcss Ha TO, YTO APYroil HAcTYMWJ €My Ha HOTy HWJIM Trpy0O OTBETWJ, HO
cTapaiTech He JOMyCKaTh BeIpaxkeHui Tuna: «/la on Mensenps kocounanbiii!» ninm «OH Beeraa
TaKOW HEPBHBIN U TPyOHsH!».

IIpaBuio 5. Ecinu BBl cTapaeTech IOMOYB yPEeryIupoBaTh KOHQIUKT MEXKITY TBYMSI CBOUMHU
COOCTBEHHBIMH JICTHMH, TO IPHIIOKUTE YCHIIUS, YTOOBI y pEOSIT HE BOSHHUKIIO OIIYIIECHUS, YTO
OJTHOTO M3 HUX (KTO OKAa3aJICs HE BUHOBAT WJIM Ybsi BUHA MEHBIIIE) BhI JtoOuTE Oosbiie. He
3a0y/IbTe BCIYX OOBSICHUTH CBOUM JIETSIM, UTO BbI OYCHB JTFOOUTE UX 000UX, YTO ObI OHU HU
c/IeNalii, ¥ TI0ATOMY MX CCOPBI OY€Hb Bac Oropyaror. /lake Korna BbI CUMTAeTe HYKHBIM
HAaKa3aTh OJJHOTO U3 PeOsT, BCE paBHO HAIIOMHUTE €MY, YTO BaM 3TO HEMPUSITHO, BB €70 OYCHB
JTFOOUTE U HAJICETECh, YTO OH TIOMMET TI0JIh3y HaKa3aHMs M UCTIpaBUTCS. Takxke 103ad0ThTeCh
O TOM, YTOOBI Yy Balllero €IWHCTBEHHOTO ChIHA WJIM JO0YEPU HE BO3HUKAIO COMHCHHH B
KPETOCTH POJICTBEHHBIX OTHOIICHHH, €CIIH pelraeTe KOHQIUKT MEKIY BallUM PEOCHKOM M
€ro TPUSATEIIEM.

Pexomenganuu poauTEeJIAM «Kak ce0s1 BecTH B KOH(I)J'II/IKTe C peﬁeHKOM»

yrounstoue Borpocsl (Kak momyuminocs, uTto ....7) WiIM TEXHUKH aKTUBHOIO CIYIIAHUS,
KOTOpBIE€ TO3BOJISIIOT MOHATHh M HAa3BaTh YyBCTBA Jpyroro yenoneka Oe3 oueHuBaHus (Tobr
CEeroJiHs IMojpajcs B IIKOJIE, TaK Kak ObU1 cuibHO 301 Ha Koumro). U eme HemanoBaxHoe
YCIIOBHE: BBISICHEHHE NPHUYMH JIOJKHO MPOXOJUTH IOCIE TOro, Kak Bwl oBiagenu ceoumu
YyBCTBa, 0€3 KPUKOB U PyTaHHU.

2. Yemko chpopmynupyitme, ueco 6vt xomume u ue20 xouem gaut peoenok. K npumepy: «51
X0uy, YTOOBI MOCcy/1a OblIa YMUCTOM K MOEMY NMPUXOTy TOMOM. Thl X0ouellb, 4TOObI y T€0s ObLIO0
JIOCTAaTOYHO CBOOOIHOTO BPEMEHH /ISl OOILEHUS C APY3bSIMU».

3. Ilocmapaiimecs naimu maKxcumanbHoe KOJIU4eCmeo 6apUaHmos peueHus KOn@paukma
C yuemom unmepecoe écex y4acmHuKo6. Bo3MOKHO COCTaBIEHUSI MUCBMEHHOIO CIIUCKA.
XKenarensHo GopMynHupoBaTh kKelaeMoe MoBeJeHHe B 1Mo3uTHBHOM (opme (He npancs, a
CIIOKOMHO 00IIalcs ¢ ApyruMH yYEeHUKaMHU; He cOerai ¢ ypoKoB, a IPUCYTCTBOBAJl HA BCEX
3aHATUAX). YeM OoJiee KOHKPETHBIE MEphI MIPOMHUCAHBI, TeM O0JIbIIe BEPOSITHOCTH, YTO OHU
OyayT MpUHATHL U BhINOIHEHB! (BMecTo yOOpkHM B KOMHATe — CIOXKHUTH BEUM B 1IKady U
MOPSJIOK C KHUTaMU Ha MMCbMEHHOM CTOJIE).

4. Coemecmno oOaiime OUEHKYy 6ceM GapUAHmMam U 6vldepume mMom, KOMOPbLl
MAKCUMANILHO COOMEEMCMEYem UHIMmepecam 6cex y4acmHuKos é3aumooeiicmeus. bynpre
TUOKUMH, €CJTH JKeJlaeTe JOCTUYb IJIABHOTO — pa3perieHus: KoH(IIMKTa.

5. [lozoéopumecs oeiicmeosams 6 coomeemcmeuu ¢ OAHHbIM 6APUAHMIOM, CHAPATIMECh
cnedosamsv 002060PEHHOCHMAM, KETATEIbHO C YyKa3aHMEM CpoKa J0roBopeHHocTH. K
pUMepy, Halll TIOTOBOP JEHCTBYET B TCUCHHE CIEIyIONIeH Hemenu. B ciydae HapymeHwUs



JIOTOBOPEHHOCTH HE CyIUTe CTPOro HHU pedeHka, Hu ceOs. Bo3MOKHO, pUYKMHA B TOM, YTO
pu BBIOOpE pelIeHUs KTO — TO ObUI HE COBCEM HCKPEHHHMM M Ha CaMOM — TO Jelie
MPEJIOKEHHBIM BBIXOJ] U3 CUTYallMH KOT'O — TO HEe ycTpauBall. IMeeT cMbICI MepecMOTPETh
JIOTOBOPEHHOCTh U BHOBB IMPUITH K 000I0IHOMY COTJIACHIO.

IIpeaynpexkaenue 1eTCKO-POAUTEIbCKUX KOH(PIUKTOB.

J1J1s1 KOHCTPYKTUBHOT'O TIOBEJICHUS pOAUTENICH B KOH(PIUKTAX C NETHMH CIEAYET
MPUACPKUBATHCS CIECIYIOUUX MPABUII:

- Bceeda nomuumsv 00 uHOUBUOYATLHOCMU PEOEHKA.

- Yuumeieamo, umo kasxcoas Hoeas cumyayusi mpeoyem H08020 peuleHus.
- Cmapamucs noHame mpebosanus pebeHKa.

- [lomuumo, ymo 013 nepemen HyHCHO 8PeM.

- [Ipomusopeuus socnpunumams Kaxk axkmopsbi HOPMAIbHO2O PA3EUMIUSL
- [Iposgnsams nocmosancmeo no OMHOULEHUIO K peOeHKY.

- Yawe npeonazams 6b100p U3 HECKONLKUX ANbIMEPHAMUS.

- Q000pams pazuvle 8apuanmovl KOHCMPYKMUBHO2O NOBEOCHUSL.

- CoemecmHo uckamo 8b1X00 Nymem nepemeHvl 8 CUMyayuu.

- Ymenvwamo uucno «nenvsay u y8eiuuu8ams YUCio «MOHCHON.

- O2paHuueHHO NPUMeHsIMb HaKA3aHusl, COON00As NPU SMOM CPAsedIUBOCHb U
HeoOX00UMOCb UX UCHOJb308AHUA.



- amw pebeHKy 803MOHCHOCHIb NOUYBCIBOB8AMb HEUZOEIHCHOCTIb HE2AMUBHBIX
nocieo0cmsuil e20 npoCmynKos.

- Pacuupame ouanazon MopanvHulx, a He MamepuaibHblX HOOWpPeHUl.
- Ucnonv3o6amv nonodcumenvbHulil npumep opyeux oemeti u pooumeinel.

- Yuumuwieamo neckocmo NepeKinYerusl 6HUMAHUA Y MAIEHbKUX Ooemell.

Takum 00pa3om, I MpeaynpexIeHusi U pa3pelleHust 1eTCKO-
POAUTEILCKUX KOHPJIMKTOB MOKHO MTPEIJIOKHUTH CICIYIONTUE PEKOMeH 1AM :

1) uckIII0YaiiTe CTOJIKHOBEHHSI POAMTe/Iel U JIeTeil, TAK KAK OHH MOTYT
CTaTh OCHOBOM JUISE pa3pyuieHust XOPOIIMX OTHOILICHU
2) nejiaiiTe BCe OT Bac 3aBHCsIIIEe, YTOOBI ObITH JOOPHIM K PeOEeHKY H B TO ’Ke BpeMs
NPOABJIATH ONPaBJIAHHYIO TBEPAOCTh;
3) HayuuTe  pelOeHKa CIPaBJIATHCHA co CBOUM THEBOM;

4) npuMeHsiliTe BCe CHOCOObI BbIPa)KEHHSI JIIOOBH K PpedeHKY: KOHTAKT IJia3,
dpuznueckuii KOHTAKT, NMPUCTATbHOE BHUMaHHe U AMCUMILINHA;

5) npenynpexnaiiTe KOHPIUKTHI PH MOMOIIH IIOHMMAHUSI, MPOIIEHUST M CIIOCOOHOCTH
YCTYNaTh;

6)OCHOBHBIM MeETOJI0M OOIIEHHsI ¢ Pe0eHKOM JI0JI’KHA ObITh 0e3yCJ0BHasi JIIOOOBb;
3¢ PeKTHBHO MCHOAB3YHTE CTHJIM NMOBEACHUS B KOH(PJIUKTHON CUTYalUMH, YYUThIBAs
KOHKPeTHbIE 00CTOATE/IbCTBA.



